
East Carolina University 

Department of Management Information Systems 
Syllabus: MIS6143: Management Information Systems I 

Fall 2012 – Section 602 (de) 
 

Instructor: Dr. Ravi Paul   Office:  Slay 344 

Office Phone: 737.1049   Email:  paulr@ecu.edu  

 

Office Hours: Tue & Thu: 9:30 – 11 AM; 2 – 3:00 PM 

 

The document that follows is long and detailed.   Imagine the first day of class in a physical classroom.  

Your instructor reviews the high points of the syllabus with you and sets the tone and expectations for the 

class.  That’s what I’ve done in this document – added the little tidbits I’d be telling you in class.  I’ve 

also placed arrows at some strategic places… 

 

Course Objectives 
 

The goal of the course is to educate future knowledge workers and business leaders as to how they can 

create business value for organizations using information systems and information technology. Students 

who successfully complete the course will gain knowledge of fundamental concepts and information 

systems issues, including such topics as: 

 

 The Strategic Role of Information Systems, Telecommunications and Electronic Commerce 

 Organizational and behavioral aspects of management information systems (managerial and end-

user perspectives) 

 Ethical and Social Impacts of Information Systems (managerial and end-user perspectives) 

 Systems Analysis, Design and Implementation 

 Database design and management 

 Using applications within the Microsoft Office Professional Suite (Excel and Access) for 

management analysis and decision making. 

    

Email is typically the fastest way to reach me.  Please follow professional email and other 

communication etiquette.  For example, I will NOT respond to any emails sent without your name clearly 

identified in the body of the email.  Please note that emails sent through Bb will not identify you. 

  

Please read this document carefully:  This syllabus represents a contract with 

students.  Please treat it as you would any other contract – read it carefully!  There is course-

critical information in the next few pages, and without it you will quickly get lost in the class.  

Falling behind in an MBA level class is not something you want to do.   

 

I have tried to assist you in your reading by calling attention to the critical details (bold print), 

but you should read everything.  Keep in mind that this is an MBA-level class, not an 

undergraduate one.  For those of you new to graduate school, the workload will be heavier 

than it was as an undergraduate.  You are also expected (at a minimum!) to (1) be 

responsible, (2) read what you need to, and (3) follow instructions, without constant 

reminders from me.  MBA classes require more independent work than undergraduate classes; 

if this is your first MBA class, you may be surprised by the amount of work it will require.  To 

be honest, I am not pleased when students ask questions whose answers can easily be found in 

this document, or on Blackboard, so take the time to read, and keep up! 

mailto:paulr@ecu.edu


****************************************************************************** 

Required   

Technology: If you are taking this class, you must have: 

 
 a fairly new PC capable of running Office 2010 Professional or Office 2007 Professional.   

 Office Suite with Access 2010 or Access 2007 (Office Professional has it). 

 a headphone / microphone to attach to your PC.  You will use this throughout the MBA program, so 

do yourself a favor and get a good one (about $25).  PCs with mikes attached to them cause too 

much feedback to be useful. 

 

Please do not ask if other versions of the software are OK.  Downloading and converting problems are all 

yours if you don’t use the correct software. 

 

 You should have a high speed Internet connection in your home or convenient access to one 24X7 

 You should have convenient access to the Internet when you travel (e.g. hotels).   

 You should have your own PC, preferably a laptop (Again, you’ll use this throughout the program 

and save time if you can take it with you when you travel). 

MS Office Professional is available for FREE to ECU students.  Please note the above are 

requirements for the course, not suggestions.  If you travel a lot for your job and are in the online 

class, your life will be much easier if you also have a laptop and remote Internet access.  Students are 

expected to logon and check email and the course website at least once a day.  Loss of Internet 

access is not an excuse for missing assignments; local libraries, community colleges and UNC 

system institutions are all Internet-equipped for your use. 
 

****************************************************************************** 
Required Business Driven Technology, 4

th
 Edition. Baltzan and Phillips, McGraw Hill, 2010 

Textbook:  

 

An option is to buy the cheaper e-book version of the book.  You should be able to get the e-book from 

any of the following sources for a savings of around 55%:  www.CourseSmart.com or 

Textbooks.VitalSource.com or textbooks.zinio.com  
 

Optional Textbooks:  

Most students do not need an Access text in addition to the resources available on Blackboard.  Those 

who wish to supplement the material may do so in several ways.  If you plan to purchase an Access 

textbook, do not buy a beginner-level book, even if you have no prior Access experience!  I will cover 

what is in most lower-level textbooks in the first week of Access.  Instead, buy a text marked “advanced”.  

If you are unsure whether to buy a specific Access text, check with me before doing so.  

 

Course       Textbook  

Web Site:  https://blackboard.ecu.edu/   Web Site: www.mhhe.com/bdt4e 

http://www.coursesmart.com/
https://blackboard.ecu.edu/
http://www.mhhe.com/bdt4e


Contacting Your Instructor 
When you have general questions about the class (e.g., how an assignment should be structured, due 

dates, proctors, etc.), please ask them in the Q&A Discussion Forums provided for this purpose.   

 

When you post a question, please use a subject that helps the readers (all of you and me) easily identify 

the issue.  For example, instead of posting a subject like “Access Question” post “Case 3; Question 2” or 

“Case 3 due date?”  I should warn you that when you post a question the answer to which is easily found 

in the syllabus or other course documents, you may get your hand slapped virtually (not necessarily by 

me, but the other students).  This is appropriate; they read the documents– why didn’t you?!? 

 

Email should be sent directly to the instructor only when your question is personal (e.g. what you didn’t 

cover in an assignment, why you can’t make it to a chat, etc.).  Do NOT post personal questions on Bb. 

 

The best way to communicate with me is through email.  I will use filters to sort through all the email I 

send and receive for this class, and the correct use of the SUBJECT in your emails is very important.  You 

must use the appropriate subject in your email.  For this class, the subject you must use is MIS6143 along 

with any additional pertinent information that will help me find the email later (E.G. MIS6143 - Case 2 

Due Date?).  All email I send you will have that subject.  Enter the subject without spaces or dashes or 

anything else.  You can use either upper or lowercase letters.  Emails sent without the correct subject 

will usually be ignored or delayed since they will sort to the general mail box and not those set up 

for the class.  Like a lot of you, I receive a large number of emails every day; not using the MIS6143 

subject can delay reading your email by days. 

 

When I send specific emails asking specific questions (e.g. SUBJECT: MIS6143 – midterm exam 

information), please hit reply to respond to the email if you are sending midterm exam information.  DO 

NOT create a new email with your own subject.  If you need to email about a NEW subject, create a new 

email; DO NOT use the old subject for an unrelated matter.  This will help me respond to you better. 

 

I realize these items might seem trivial and even picky to some of you, but keep in mind that there are lots 

of you in this one class and 1 of me!  It is easier for all of us if you play by my rules instead of me trying 

to play by “n” number of different rules. 

 

Expectations 
As you are all Information-Age students, I expect each of you to be computer literate coming into 

the class.  This does not mean that I expect you to know Excel and Access; it means I expect you to be 

comfortable with MS Word, email, attachments, and uploading / downloading information and 

saving / retrieving files.  If you cannot perform these tasks, please email me ASAP to discuss some 

remedies.  Those of you who embrace the electronic means of communicating will find that I am very 

available for questions, discussions, and help. 

 

I expect you to be able to find your way around the course management system – Blackboard.  If you are 

not familiar with Blackboard you should review the online orientation class.  

 

Please note: I will use email and Blackboard announcements to stay in contact with 
you, inform you about assignments, announce changes to the schedule, etc.  I will 
assume that all email sent to your ECU account is received within 24 hours of its 
dispatch.  You are responsible for checking your email and Blackboard in a timely 
manner and for maintaining sufficient capacity in your email account to allow for 
incoming messages at all times.  If you need help in managing your email account, 



please ask me.  Not checking these two areas is not an acceptable excuse for 
missing assignments or being unaware of schedule changes. 

 

*** IMPORTANT **** General Course Information: 
This course is the only MIS course many of you will take in the MBA / Masters Degree program; 

therefore, it covers a wide variety of topics.  I will cover every chapter in the textbook to some extent. In 

addition, the course work also includes a strong focus on Microsoft Access and Excel.  Even students 

with Excel experience generally find the material to be new and helpful, and most of you have little or no 

database experience, so that part of the class will be new to almost all of you. 

 

Typically, chats do require synchronous activity (i.e. you are required to be online at a certain time).  I 

will try to keep these to a minimum so as not to intrude excessively on your schedules.  In addition, most 

of these will be recorded for later playback. 

 

This course requires a great deal of work.  Students who complete all assignments and exams well and 

in a timely manner AND actively participate in all course activities can expect to receive a good grade in 

the course.  I believe that active learning takes time and effort. 

 

While assignments are distributed throughout the session, there is naturally a heavier load as the session 

progresses.  Do not leave assignments until the last day!  Access to the Internet (Blackboard) becomes 

difficult when multiple students attempt to access the same web sites; response time drops considerably. 

 

The typical face-to-face (FTF) graduate class requires 3 hours contact and another 15 hours of work 

outside the class.  Thus you should expect to spend about 18 hours per week working on this 

course.  This does not include extra time you may need to spend to learn fundamentals (accessing the 

Internet, using email, MS Word, etc.) or to get your PC working properly with Blackboard and Access.  

Typically, students tell me that they easily spend 20 hours a week on this course during a regular 15-

week semester!!   Again, I remind you, this is a graduate-level course, and you are expected to work 

hard! 
 

Many students are surprised at the amount of work this class requires.   If you feel you cannot devote the 

time and energy required for the course, you should drop the course now. 

 

Academic Honesty: The University's academic honesty policy is quite clear: Academic integrity is 

expected of every East Carolina University student.  Academically violating the Honor Code consists of 

the following:  cheating, unauthorized aid or assistance or the giving or receiving of unfair advantage 

on any form of academic work; plagiarism, copying the language, structure, ideas, and/or thoughts of 

another and adopting those as one's original work; falsification, statement of untruth, either spoken or 

written, regarding any circumstances relating to academic work; and attempting any act which if 

completed would constitute an academic integrity violation as defined above. 

 

Procedures governing academic integrity violations are described in the Clue Book and in the Faculty 

Manual.  The MIS Department believes in strict enforcement of the policy, and students found guilty of 

violations receive an "F" in the course.  
 

Disabilities: East Carolina University seeks to comply fully with the Americans with Disabilities Act 

(ADA). The Department for Disability Support Services adapts the generalized services to the specialized 

needs of individuals with disabilities.  The department integrates individuals with disabilities into the life 

of the university and assists them in benefiting from the programs, services, and activities that are 

enjoyed by all individuals. Services include comprehensive academic support services, counseling, 



personal care attendant referrals, barrier-free campus development, campus orientation, mobility 

training, advocacy services, adaptive transportation, and parking assistance.  Students requesting 

accommodations based on a disability must be registered with the Department for Disability Support 

Services located in Slay 138 (252) 737-1016 (Voice/TTY). Additional program information is available at 

http://www.ecu.edu/dss/introdss.htm.  

 

Grading Policies  
 

Please read the following section carefully, so you will not be surprised later in the 

semester!  Your grade will be determined based on a 100 point system.  Your final grade will 

simply be the number of points you have earned at the end of the semester.  Every assignment 

can be considered optional, but if you do not complete the work, you get zero points for it.   

 

Grading Components  

 

3 Exams (50 points) 
Exam I (multiple choice)      10 points 

Exam 2 - Excel (15) & Access (15) (taken on computer)  30 points 

Final Exam (multiple choice)      10 points 

 

You will need a proctor for all exams and they must have computers with Internet Access.  

In addition, the Proctors for the Excel and Access hands-on exam must have computers 

with Office 2007 Professional or Office 2010 Professional (including Excel and Access) 
 

3 Cases (36 points) 
Excel Case       12 points 

Access Case       12 points 

Case Analysis       12 points 
 

The requirements for each case will vary, but will typically include some research (e.g. Internet searches), 

some software use (Excel or Access) and a write-up of your findings. 
 

Discussion Forums (14 points – 1+6+6+1)) 
 
There will be several discussion forums assigned during the session.  You must participate in all of these 

forums.   

 

Final Grades will be distributed as follows: 
A 90 and above (Excellent Work) 

B 80 – 89.99 (Above Average Work) 

C 70 – 79.99 (Satisfactory Work) 

F below 70 (Failure) 

 

At semester end, I reserve the right to adjust the scale downward (e.g., an 89 may be an A).  I also reserve 

the right to round up grades or not, depending on the overall class average. 

 

http://www.ecu.edu/dss/introdss.htm


Although I understand personal needs for specific grades (need a C to stay in school, etc.), no special 

consideration will be given.  Please do not ask.   At the end of the session, you will be awarded the grade 

you earn. 

 

Grading Note: While every effort will be made to assign grades as objectively as possible, in classes 

such as these, it is not possible for the grade to be entirely objective.  Intangibles such as creativity, depth 

of analysis, effectiveness of presentation, as well as a comparative element (a submission compared with 

all others) differentiate an "acceptable, correct" project from a high quality project.  Therefore, some 

portion of your grade will be determined by the subjective evaluation of the instructor. 

 

IMPORTANT:  All exams in this course must be scheduled and taken at a 

COB-approved Proctoring Center using the UNC Proctoring System 

(http://services.northcarolina.edu) 

 
Proctored exams are mandatory not only to facilitate academic integrity, but to enhance degree 

value. Hence, all major exams required for this course must be monitored by an approved UNC proctor. 

Students must schedule all exam appointments via the UNC Academic Services Portal 

(http://services.northcarolina.edu/) no later than two weeks prior to active exam windows.  The system 

automatically releases exam materials to approved UNC proctors' accounts, if you do not schedule via the 

system, you will be unable to take your exams. Login to the UNC ASP via the "UNC Member" tab (not 

the "External User" tab) to schedule exam appointments; detailed scheduling instructions are posted in 

Blackboard (see UNC ASP Scheduling Instructions document). If you have questions in regards to 

the UNC ASP contact:  proctors@services.northcarolina.edu .  

Please note that students are responsible for all fees related to proctoring services (generally, with 

advanced planning, students can secure a proctor that does not charge a fee). During proctored exams, as 

at all other times, you are required to adhere to ECU’s Honor Code (http://www.ecu.edu/cs-

acad/DEOrientation/honorcode.cfm). Upon arriving for the exam, please be prepared to present a 

current/legible photo ID. Cell phones are strictly prohibited during exam appointments (leave cell phones 

in a locked car, at home, or in the care of your proctor). A proctor should never request your login 

information, banking information, or social security number. 

 

Confirmation of Syllabus Receipt 
 

When you have finished reading this syllabus, please email me (use subject MIS6143 de – Syllabus) and 

let me know you have read the syllabus and understand the requirements for the class.  You may also ask 

any questions about the syllabus in the discussion forum set up in Bb. 

http://services.northcarolina.edu/
http://services.northcarolina.edu/
mailto:proctors@services.northcarolina.edu
http://www.ecu.edu/cs-acad/DEOrientation/honorcode.cfm
http://www.ecu.edu/cs-acad/DEOrientation/honorcode.cfm

